Warranty News

Warranty Portal Updates

Total Claims Submitted Claims By Status Pending Claims

] 2020 2021 2022 Waiting on Parts

=

zzzzz

Total Paid Claims

54500

nnnnn

nnnnn

1'21 Aug'21 Sep'21 Oct'21 Nov'21 Dec'2

Mar'21 Apr21 May'21 Jun'21 Jul'2 : . 1 Jan'22

Last month we launched the Warranty Claims Dashboard,
a new tool for visualizing your Warranty Service Claims.
This new dashboard provides total visibility to your claims
in a single-page report allowing you to conveniently
review the status of your claims from the Warranty Portal.

Here's a peek at what you can look forward to:

e Review total claims submitted within a year.

e Visualize claims by status (e.g., Submitted, Review,
Pending, etc.).

e Pending claims by reason (e.g., Waiting on parts,
Lab Testing, etfc.).

e Total paid claims within a year.

¢ Qutstanding claims graph.

Review Now!
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Claim History Has
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Warranty
How-to-Guide
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Know When
Photos of Parts
are Required!
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Change Page!
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Claim History Has Moved!
Looking to access your Claim History
screen but are unable to find ite

It is now located under the Service

Claims dropdown menu in the
Create New Claim navigation bar. Under this new menu you
Claim Hismw« will fmd I_mks to Create a New Clglm, your

Claim History, and the new Claim Statfus
Changes page.

Try it Now!

View Status Changes

Warranty How-to-Guide
Updates!

The design of the Warranty How-to-Guide has
been revamped giving you and your team a
faster way to find answers to your Warranty
questions.

Hotspring

Caldera Pending Claims

With the latest Warranty How-to-Guide update,
we've invested info making it more helpful and

user-friendly.
See What’s New!

Freeflow
2022 Waiting on Parts

' Fantasy

| Endless Pools

New Way to Know When

Photos of Parts are Required!

Ever wonder when a photo of a part is
required to process your Warranty Service

Service Claim Parts

Claimse

[ ||  GQuantity Part Number Description . . . .
IMPORTANT NOTICE | The new functionality provides you with a
1 WTET18] PANEL, SIDE/BACK SEYCHELLES!! o
This part requires a photo to be pop-up message when enfenng a pOrT
submitted before approval. | ) number in your claim form that will advise

when a photo of the partis required to be
submitted with a claim for approval.

See How It Works!

How Does the New View
Status Changes Page Work?

We have launched a new section within
the Warranty Portal that enables you to
quickly filter your claims by historical
status changes. ) searc:

Create New Claim

Claim History

View Status Changes

Use this new tool to filter by claim number
lo)dal=lele[=8 Cofegory. You can also use the Status Chanpe Current Status Status Reason Status Chanpe Date
search option to find specific claims or et S 02032022

sort by status (e.g., paid, approved, etc.).

Learn More! Submitted = Rewview Rewview Waiting on Parts fargarz022

Pending = Received Recsved Lab Testing f2ro2rz022

For questions, please contact the Warranty Team at Warranty@Watkinsmfg.com
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Warranty Database Upgrade

As part of the ongoing efforts to improve our systems to be easier, faster, and better, we are pleased to
announce that we have upgraded our Warranty Portal. The main purposes of the upgrade is to get the
Warranty Portal onto a more current platform, ensure better system stability, and allow for
improvements to be made more frequently.

While the general warranty process and framework of the online system is unchanged, as part of this
upgrade, we have made several improvements that should prove useful to you. In addition to better
visual interfaces, several other changes are listed below (note: the Appendix section at the end of this
document provides more specific details including screen shots):

Claim History Screen:
- Better identification of parts requiring photos

- Ability to add photos/attachments to claims after they have been submitted (in case they are
not included at time of submittal)

Statements & Credit Memos:

- Ability to reimburse non-warranty credits (accommodations); a new section has been added
under “Warranty Statements” to display these credits.

- Credit Memo documents have been updated with claim information in order to make it easier to
reconcile payments to claims. The description field now displays the specific claim number
and/or any other appropriate reference information.

We are excited about these changes, and hope you like them as well. As mentioned above, this new
portal will allow us to make changes more regularly, so please let us hear your feedback including other
changes you would like to see by emailing us at warranty@watkinsmfg.com.

Should you have any questions or require additional information, please contact our Warranty
Department.
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Appendix:
Claim History Screen

Identification of photo requirement:

Filter Claim History

Monthly Begin Date: Statements last 12 months
End Date -
MMDDYYYY

Print UPS Label #

Quantity 1

Show| 20 v  entries

Search:
= = N e =N | == =] ==

O 10282022 spa Rejected 02/06/2020

Out Of Warranty Ellis Dave 0 0210512020
O 10281064 Stock Part Pending 017312020 Waiting On Photos 158.97 01/3012020
[m] 10281059 Spa Review 01/31/2020 Watkins Jason 210.29 01/30/2020

Showing 1 to 3 of 3 entries

rovous. [ e

Add photos/attachments:

=
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Statements & Credit Memos

Non-warranty credits section of Warranty Statement:



Maon-VWarranty Credits

Credit No. Serial Number Amount
8z 514960
Total $149.60

Credit Memo now displays specific claim numbers:

SALES CREDIT MEMO Page:1

Natkins Manufacturing Corporation Credit Memo No.: CRW2080021

1280 Park Center Drive Credit Memo Date 01/30/20

vista, CA 92081-8398 - N

Telephone: 1.760.598 6464 Watkins'\Wellness

Zredit To: Ship To

73008

Bili-To Ne:

Spply to Type P.O.No.  WARRANTY CLAIM GRP 42703

bpply to Number. Deseription:

[tem No. Qty. Unit Price (USD)  Total Price (USD)
1 20076 200.76
1 42707 42707
1 20076 20976
1 12835 12835
1 456.45 456.45
1 45645 456,45
1 123 123
1 76858 T68 58

g 1] 000 0.00

o 000 000

TERMS AND CONDITIONS: Notwithstanding any additional or different term or condition that may be embodied in Subtotal 2,668.73

your purchase order, we sccept your order only on the express condition that you assent 1o the terms and Invoice Discount 0.00

conditions on the face side hereof and also as delivered to all dealers under separate cover or available upon Tax 0.00

request. Your acceptance and receipt of the goods shipped hereunder shall constitute assent to such terms

and conditions. Any additional or different term or condition in your purchase order or any other document of Total (USD) 266873

yours | deemed material and is hereby objected to and rejected. 4 S
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MATCHING WARRANTY
STATEMENTS WITH CHECK OR
CREDIT MEMOS

Dates on warranty refund checks or credit
memos differ from statement dates. To determine
how to match the reimbursement with the
corresponding statement:

+ Click on the Claim History tab

+ Under the Statements column, click on
Choose a Date to view a drop-down list of
statement dates

% The correlating statement will be dated
approximately 3-7 days prior to either

your check or credit memo date
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Statements are
viewable
for up to 12 months.

il

E.g., if the credit memo is dated 11/29/20117, as
shown below, you would search for statement
date 11/22/2017 or later, as displayed above. To
confirm match, compare amounts in the Total
Payable field on the statement to the Total Price
field on the credit memo.

T — .........%..N'
Attr: AR Department
1787 Park Cantar Nrive -
Vista, CA 02081-8338 Credit Memo No: El.56
Telephane (760} 580-3454 ¢Clﬂdit Memo Date 1172972017

ADLHESS SEAUIGE REIUES Ik Page Number:
Bill-To Mo 00000

Apply To Typa:
Apply To Number:

Spa Comoany
5551 lot Tub L
Vista. Calforriz £2381

SHIP TO:

92081




ATTACHING SUPPORTING
DOCUMENTS

To prevent rejected claims due to missing
documentation, please follow the instructions
below when uploading files during the claim
submission process:

+ Click on the Browse button

Attach supporting documents

A Mazimum of 10 Thes of typs | po. png. par, mow, &vi,

B swra to clidk the “upload Tils™ button arbar sskactin

Browse...

0/

% Click on the file

% Click Open

+ The file destination address will appear in
the browse box

R/

Attach supporting documents

A Madmum of 10 Tlles of iype Jog. png. pdl. mow, 34, mp4d can be aRached. Combined Mie size aliowed Ik 100ME.
Be sure to cick the "mplaod fle™ botton aftrer selecesing the Sile

CH\\WINDOWS! Deskrop Mywebpafe' restpage I Browse.

++ Click Upload File

Attach supporting documents

A Madmim of 10 fies of typs |pg. png. pdf. mov, vl

Ba sura to clidk tha “uplosd Tie™ button afhar sadactin

Browse. . Upload File.

+ Repeat steps above for each additional file
you are submitting

Please note, the system accepts a maximum of 10
files of either jpg, png, pdf, mov, avi and mp#4 file
types. The size limitation for combined files is
100MB.

PRINTING PACKING LISTS

In addition to submitting Service Claim forms,
Service Claim Packing Lists are also required
when returning parts under warranty to Watkins.
To prevent delayed reimbursements, please
include the packing list, along with a copy of the
claim for each part in the return box. Please
follow the steps below to print packing lists:

1. Claim History tab

Easouncey WE Form - -
Claim History laim Hist
Select Llnim Fariod
Al Marnthly: Date Ramge: Customas! Sarialumber Statements
[ Showsn || [Erossesionn | [Ger Begin Fisst ¢ 1[50 Simemuants are
| | Dater a Marme L wiewabile
End Let For up to 12 manths,
D SN st .
[Chaess & Cale
Spa Sz | | [ Lipemtond)]
Prind Pasmg Lot |
Submitted Claims - AN
| wesce | Tops | Swtes | oncws | PecOss | StewePescn | Smswentsr | Getere | CawiMess | T
STEIE Sea | Pa T e CABNI Maphy [ T

2. Check the box next to each claim you
want included on the packing list

Easeurces WEC Fomm Claim Hisieey
Claim History
Select Llsim Fariod
s Marribly: Liate Hange: Customes! Serlal Humber Statements
= Eraate biorm [ Begin First 1T SItEAAL SF
e et a Maire = viewable
End (] For up in 12 months.
D N "
Chote & Dale -
Spa s | 1o r—=-T}
Submitted Claims - All o ok Lot |
| wsce | Type
— — | PwdiDain | Siaies Bess o0 | Swisienor | ik me | CoviMans | Now
7230 LEE I ™ misE CABULI vy [~ T

3. Click on Print Packing List

Basourcos WEC Form Claim History
Claim Heslory
St Claim Fariod
Al Marnthly: Duate Hemge: Customas Serallumber Statements
= Choas oni [ Begin Fisst 1 SN 366
e Dati A M == viewabile
End Lowl for up to 12 months.
Dati: = Blarrsa: _ "
T hepcst i Daie
pa s | 1 ==
Print Packing List |
Submitied Claims - AN .
| wsce | Tpe | Setes | Soomgww | PeciOss | SttsBemen | Smeeencsr | GeiWere | CewiHens | T
SR Ses | e T pr CABNLIH Meachy [~ T

To learn additional tips or for further
information, please visit the Resources tab.

:j@

WatkilnsWeL'.ness

Watkins Wellnesse 1280 Park Center Drive, Vista, CA 92081 e Fax: 760-598-0265e warranty@watkinsmfg.com
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DEALER STATEMENTS

Great news!!! Warranty Dealer Statements
are now available online! Access to your
statements and tracking warranty claims are now
easier than ever so you can better manage your

warranty processing and reimbursement activities.
The benefits:

» All documents are easy-to- access in PDF.
» Documents look just like the paper copies.
» Available to view or download anytime.

> Printable when you need to.

Please note: This will be your last statement
received by mail. All statements will be available
online. Printed copies will be available only on
request.

To manage your claims, go to the Claim History screen tab
and view claim status and Dealer Statements.

LT BNVER B (P o LA [
Claim History

Select Claim History Period

Date Range: Customer/SerialNumber Statements

el I —" ] Statements are
Date: = Name:

viewable for up to

End Last
Date: L J@feo]l oo [ ] 1zmonths. L
Choose a Date v
SR — N

To view statements, select a date and click the Download
button. Statements will be displayed in PDF. If there is no
statement available on the day selected, you will receive a
message saying: “There weren’t any claims process for
this date selected”.

Resources WSC Form

Claim History

Claim History 5

Select Claim History Period
Date Range: C i ¢:
Sl | = N e e— Namez [J[e0]| strementsare
E““:' L:": viewable for up

oot | AL o

t0 12 months.

All: Monthly:

=

Spa SN: | J[co || 1[6r0m015  ~]
o

: Please Note: **There weren't any claims processed for the date selected.**

RETURNING PARTS

When returning warranty parts to Watkins:

1) Please ensure adequate packaging and
protection.

2) Whenever possible, please use the same
box the part was received.

Parts damaged in shipping are not eligible for
payment. Please make sure to include a copy of
the claim for each part and provide a Packing
List form. The claim stays with the part at all
times and the Packing List is what is taken to
the Warranty Department as confirmation of

claim receipt.

RECONCILING

It is strongly recommended that you reconcile
your statement as you receive it. You have 9o
days from the statement date to reconcile your
claims. Any requests after this time are not

eligible for reconciliation or payment.

NOTES

For additional warranty information, go to the
Resources tab.

Everything you need about warranty is located
in the Warranty Online site in the Access Portal

system.

Walkins
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Watkins Manufacturing Corporation ® 1280 Park Center Drive, Vista, CA 92081 Fax: 760-598-0265e warranty@watkinsmfg.com
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The Online Warranty Database system was successfully launched

on August 10, 2012, and it is going strong. This easy-to-use online
system is a one-stop application that allows you to submit and track
all warranty claims. If you are not online, it is not too late to get on
board. First step is to register for an Access account at:
https://access.watkinsmfg.com/ If you already have an account

with Access and are missing the Warranty application, send an
email to: access@watkinsmfg.com and request to have warranty to

be added. As soon as you have the warranty application you can
start submitting claims online.
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i Home

In the home page you will find links
to the following:

How-to-Guide

Warranty Limited Sheets

MNewsletters

Instruction

Contact Us

WSC Form <+

When you login, the WSC Form is
defaulted as the main page.

Claim History

In the claim history screen you will
be able to manage your claims and
print claims and packing list forms.

EXTRANET DETECHTIVE® WARRANTY

WARRANTY

WATKINS DIRECT™  ENHANCED DEALER
LOCATOR

CALDERA® SPAS

e (7

EXTRANET

CALDERA DIAGNOSTIC WATKINS DIRECT"  ENHANCED DEALER

RESOURCE

FREEFLOW" SPAS Q

(] @[3

EXTRANET WARRANTY

LOCATOR

Home

WATKINS DIRECT

Welcome to Watkins Warranty Online!

How-to-Guide

Walkins

Ve Sinivee ReTanatlon Tgre allime

Watkins Warranty Online is designed to allow you to submit and
track Warranty Service Claims online. Providing you with this
online feature is one of the ways we are working to continuously

‘Warranty Limited Sheets

Newsletters

improve our Customer Service to you. 5
Instruction

We are extremely excited about this new application, and we're

Contact Us
glad you've joined us!

® Copyright 2015 _ Watkins Manufaciuring Corporation ]|

Watkins Manufacturing Corporation @ 1280 Park Center Drive, Vista, CA 92081 Fax: 760-598-0265e warranty@watkinsmfg.com
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HAPPY NEW YEAR!!!

We in the Warranty Department would like to wish you a Happy New Year and work with you to make this the best year
yet. This Newsletter is a tool that Warranty and our partnering Dealers can use to communicate tips and FAQs. Please
contact us at warranty@watkinsmfg.com with any questions, suggestions or concerns you have. If you are asking, others
probably are as well. We will use the Newsletter to share information to strengthen our relationship with you and improve
processes for all. Below are some tips and suggestions for you.

Did you know that nearly everything you fax to the Warranty Department can be emailed
and therefore cut down on paper waste? We’re doing our best to reduce waste and Go
Green because every little bit helps. So, the next time you have something to send to
Warranty, why not e-mail us at: warranty@watkinsmfg.com? Not only will you be
happy you did, but a few trees might thank you, too!!!

Are you using Access? Access is a free online tool for Watkins dealers providing Sales, Service/repair, finding
part numbers, Product information, on-line ordering, Warranty and much, much more. If you aren’t signed up
yet, please go to https://access.watkinsmfg.com/account/signup.aspx and register your staff for the new portal
today. You will need to enter your 5-digit Watkins Dealer Number and zip code to access the sign up form. If
you are using it, we would love your feedback on how we can improve even more. You can email the Warranty
Department with suggestions.

For those of you entering your warranty claims on line, THANK YOU! We have had so much positive feedback
from you all and appreciate the support and partnering to make your warranty visibility faster and easier.
Hopefully, you have had a chance to review the HOME page and see the How to Guide, warranty sheets and
instructions on how to enter claims. We have put everything Warranty we can think of in this area. If you have
any suggestions, please let us know. So, welcome to 2015! We are looking forward to working with you to make
this the best year yet!

Please be sure to share this with your Service Department.

Happy Ne\« Y'e AT
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THE WARRANTY TEAM
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